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GLOSSARY

Surveying Data collection strategy which allows the collection 
of quantitative data that can later be analyzed using 
descriptive and inferential statistics. The survey is 
usually conducted using a questionnaire on a pre-se-
lected sample of employers. Through the survey 
process, employers provide answers to pre-defined 
questions, which can also represent the subjective 
attitudes of employers. Data collected on a random 
sample can be generalized for the entire population.  

Activity  An activity is a combination of resources such as 
equipment, work, production techniques, infor-
mation networks or products that result in certain 
goods or services. The activity is determined by the 
input of the product (goods or services), the produc-
tion process and the output of the product.

Classification of 
activities

Classification of activities is one of the basic statisti-
cal norms used in recording, collecting, processing, 
analyzing, disseminating and presenting data im-
portant for the state of a particular economy, and 
for analyzing and directing social and economic de-
velopment and its structural changes. The Classifica-
tion of Activities of Bosnia and Herzegovina - KD BiH 
is based on the Statistical Classification of Economic 
Activities in the EU - NACE Rev.1.1 and is comparable 
to the International Standard Industrial Classifica-
tion of All Economic Activities of the United Nations.

Small enterprises 
(legal entities)

Business entities whose average number of employ-
ees in the year for which the financial report is sub-
mitted is up to 49, and whose average value of busi-
ness assets at the end of the business year or total 
annual income is within the limits defined by law. 

Employers For the purpose of this research, an employer is an 
organization, institution, agency, company, non-prof-
it association, which has five (5) or more employees 
and pays mandatory taxes and contributions  
regularly.

Business result The sum of all the various effects of the enterprise 
(i.e. products and services). It is expressed through: 
quantity of products and services, income and profit.
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Termination of  
employment  
contract

This term includes termination of employment re-
lationship on different grounds. Employment rela-
tionship ends when the employment contract signed 
between the employee and the employer regulating 
their mutual relationship ceases to be valid. A wider 
definition of the cessation of contractual relations 
between the employer and the employee, for the 
purpose of this research, includes termination of 
employment contact, retirement, and all other rea-
sons for termination of employment relationship in 
the analyzed period. 

Medium enterprises 
(legal entities)

Business entities whose average number of employ-
ees in the year for which the financial report is sub-
mitted is from 50 to 249, and whose average value of 
business assets at the end of the business year or to-
tal annual income is within the limits defined by law.

Sampling  Based on the master sample of the total population 
of employers, a sample of employers with five (5) 
or more employees, sorted into small, medium and 
large employers by activities, which regularly pay 
mandatory taxes and contributions, was selected 
for labor market surveys using the stratified random 
sample method.

Large enterprises 
(legal entities) 

Business entities whose average number of employ-
ees in the year for which the financial report is sub-
mitted is 249 and more, and whose average value of 
business assets at the end of the business year or to-
tal annual income is within the limits defined by law.

Occupation  An occupation is a set of jobs and work tasks (jobs) 
that are so closely related and interconnected in 
their content and type that they are performed by 
a single executor who possesses the appropriate 
knowledge, abilities and skills. In statistics, an oc-
cupation means a job (work place) performed by a 
person in order to earn a living. 

Employees  Employees are all persons who have established an 
employment relationshipwith the employer, for a 
definite or indefinite period of time, regardless of 
the length of working hours and the ownership of 
the legal entity. Employees include trainees, persons 
on maternity leave and sick leave, and persons who 
are absent from work for any reason until the termi-
nation of employment.
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INTRODUCTION  

At the end of 2020 and the beginning of 2021, the Federation Employment 
Service, the Employment Service of Republika Srpska and the Employment 
Service of the Brčko District of BiH conducted labour market research using 
a mutually agreed methodology, including a survey questionnaire. The aim 
of the research is to look at the current situation in terms of the
challenges that employers faced in 2020, and to examine the demands of 
the labour market for workers in 2021. After individual research was con-
ducted and results were presented by entity and Brčko District Employment 
Services, a consolidated report was created to show the data at the level of 
Bosnia and Herzegovina. In this context, this report relies on the consolidat-
ed report, but thematically it deals with the questions from the questionnaire 
which concerns the impact of COVID-19 on the labour market in Bosnia and 
Herzegovina. 

A stratified sampling approach was used, with activity (sector) and the size of 
the enterprise as the key stratification variables. A total of 2,429 employers 
at the level of Bosnia and Herzegovina were surveyed. Small enterprises pre-
vail in the sample (78.34%), which actually reflects the actual situation of the 
economy. Medium enterprises make up 15.89% and big enterprises make up 
5.76% of the sample. 

Table 1. Sample by size of surveyed employers 

Size FBiH RS Brčko 
Distrikt Total - BiH  Percentage

Small enterprises 1.003 695 205 1.903 78,34%

Medium  
enterprises 165 209 12 386 15,89%

Big enterprises 64 74 2 140 5,76%

Total 1.232 978 219 2.429 100,00%

The largest percentage of enterprises in the sample falls into activity G - 
Wholesale and retail
trade; repair of motor vehicles and motorcycles (30.0%), C - Manufacturing 
(24.7%) and H – Transport and storage (7.0%). These three activities make up 
61.7% of the surveyed employers.
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Table 2. Sample by activity of surveyed employers

Activity FBiH RS Brčko 
Distrikt

Total- 
BiH Percentage

A: Agriculture, forestry and 
fishing - - 8 8 0,3%

B: Mining and quarrying 10 16 - 26 1,1%
C: Manufacturing industry 322 250 28 600 24,7%
D: Production and supply of 
electricity, gas, steam and air 
conditioning

1 13 - 14 0,6%

E: Water supply; wastewater 
disposal, waste management 
and remediation activities

28 25 2 55 2,3%

F: Construction 119 86 14 219 9,0%
G: Wholesale and retail trade; 
repair of motor vehicles and 
motorcycles

304 323 102 729 30,0%

H: Transport and storage 74 71 25 170 7,0%
I: Accommodation and food 
service activities (hotels and 
restaurants)

132 26 2 160 6,6%

J: Information and  
communication 46 34 6 86 3,5%

K: Financial and insurance 
activities 8 6 1 15 0,6%

L: Real estate business 9 14 2 25 1,0%
M: Professional, scientific and 
technical activities 104 86 16 206 8,5%

N: Administrative and support 
service activities 34 16 1 51 2,1%

O: Public administration and 
defence; compulsory social 
insurance

- - 1 1 0,0%

Q: Health and social work - 1 5 6 0,2%
P: Education - - 1 1 0,0%
R: Arts, entertainment and 
recreation 18 8 4 30 1,2%

S: Other service activities 23 3 1 27 1,1%
All activities 1.232 978 219 2.429 100,0%
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IMPACT OF COVID-19 CRISIS ON KEY BUSINESS INDI-
CATORS IN 2020

Business activities in 2020 were marked by the COVID-19 pandemic, which 
affected the key business indicators of enterprises in 2020. In the question-
naire the employers were asked to assess the volume of business (changes 
in production, sales and services) in 2020, and the financial effects of busi-
ness operations by choosing one of the three possible answers: decline, stag-
nation or growth compared to the previous year. Given the fact that the em-
ployers completed the questionnaire at the end of 2020 and the beginning of 
2021, the answers reflect their subjective estimate of effects on key business 
indicators in the context of the COVID-19 pandemic. 

IMPACT OF COVID-19 ON BUSINESS VOLUME

In terms of business volume, the largest percentage of employers in Bosnia 
and Herzegovina (44.1%) stated that in 2020 they had a decline in business 
volume, while 32.0% had stagnation. Only 22.8% of employers reported an 
increase in business volume. Such results were expected, especially having in 
mind the difficult conditions in which the enterprises operated in 2020, and 
they are a direct consequence of the COVID-19 pandemic.

Table 3. Business volume estimate (production, sale, services) in 2020

Business volume 
(production, sale, 
services)

FBiH RS Brčko  
Distrikt

Total  
- BiH Percentage

Decline 516 461 93 1070 44,1%
Stagnation 382 304 92 778 32,0%
Growth 312 210 33 555 22,8%
No answer 22 3 1 26 1,1%
Total 1232 978 219 2429 100,0%
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In individual activities, the highest percentage of employers in hotel and 
catering industries (72%) reported decline in business volume, followed 
by employers from administrative and support service activities (55%) and 
transport and storage (54%). The lowest percentage of employers in finan-
cial activities (27%), water supply, wastewater disposal, waste management 
and remediation activities (29%) and construction (30%) reported decline in 
business volume. 

Graph 1. Business volume assessment (production, sales, services) in 2020 by 
activity
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When analysing the estimate of business volume for each category of enter-
prise by size, decline in business volume was reported by 45.8% of small en-
terprises, 38.3% of medium enterprises and 35.7% of big enterprises. These 
results indicate that small enterprises were more affected by the COVID-19 
pandemic than the medium and big ones. Also, looking at the growth of busi-
ness volume – only 20.8% of small enterprises reported business volume 
growth, in contrast with 35.0% of big and 28.5% of medium enterprises. 

Graph 2. Business volume assesment (production, sales, services) in 2020 by 
size

IMPACT OF COVID-19 ON FINANCIAL PERFORMANCE

When it comes to assessing the financial performance of business in 2020 
compared to 2019, the results correlate with the change in the business vol-
ume. The highest percentage of employers (44.9%) stated that there was de-
cline in financial performance, while 32.7% recorded stagnation. A positive 
trend when it comes to the financial result of operations was recorded by 
21.2% of all surveyed employers.

Table 4. Assessment of financial performance of business in 2020

Financial effects FBiH RS Brčko  
Distrikt

Total 
 - BiH Percentage

Decline 515 485 90 1090 44,9%

Stagnation 405 295 94 794 32,7%

Growth 287 195 33 515 21,2%

No answer 25 3 2 30 1,2%

Total 1.232 978 219 2.429 100,0%
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Graph 3. Assessment of financial effects in 2020 by activities 

As to individual activities, the highest percentage of employers in hotel and 
catering industries (73%) reported decline in financial performance, followed 
by employers in administrative and support service activities (55%) and 
transport and storage (54%). The lowest percentage of employers in financial 
activities (27%), construction (31%), information and communication (33%), 
water supply, wastewater disposal, waste management and remediation ac-
tivities (33%) reported decline in financial performance in 2020. 

The growth of financial performance is best observed in information and 
communication activities, where 31% of employers reported a positive trend, 
i.e. growth of financial performance. 



16 LABOUR MARKET RSEARCH IN BOSNIA AND HERZEGOVINA 2020/2021 
COVID-19 IMPACT ON LABOUR MARKET

When analysing the assessment of financial performance for each category 
of enterprise by size, decline in financial performance was reported by 46.7% 
of small enterprises, 38.9% of medium enterprises and 36.4% of big enter-
prises. Similar to the assessment of business volume, these results indicate 
that small enterprises were more affected by the COVID-19 pandemic than 
medium and big enterprises in terms of financial performance. Also, when 
observing growth in financial performance – only 19.0% of small enterprises 
reported growth in financial performance in 2020, in contrast to 33.6% of big 
and 27.5% of medium enterprises. 

Graph 4. Assesment of financial performance in 2020 by size

RESPONSE TO CRISIS CAUSED BY COVID-10 PANDEMIC

In response to the COVID-19 crisis, 28% of surveyed employers were forced 
to suspend their business operations, either temporarily or permanently. 
About 22% of employers were able to organize work from home, while 11% 
of employers decided to lay off workers to address the difficulties they faced.

Table 5. Response to crisis caused by COVID-19 pandemic

Organisational measure FBiH RS BD Total -  
BiH Percentage1

Organisation of work from 
home 220 315 8 543 22,4%

Dismisal of workers 145 113 8 266 11,0%

Business suspension (tem-
porary or permanent) 236 366 78 680 28,0%

 
1 In relation to the total number of employers in the sample (2,429)
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IMPACT OF COVID-19 PANDEMIC ON CHANGES IN 
NUMBER OF EMPLOYEES 

The employer survey had a question that monitors new employments and 
different ways of termination of employment contracts in 2020 (compared 
to 2019), where each employer was expected to answer the questions on the 
number of newly employed workers and those whose employment contract 
signed between the employee and the employer, regulating their mutual 
relationship, was terminated on any grounds (termination of employment 
contract, retirement etc.). The number of newly employed persons and the 
number of those whose employment contract was terminated were collect-
ed from a selected number of occupations of interest, but the employers 
were allowed to list other occupations. 

Given that in 2020 employers both hired and fired employees of different 
occupations, the difference between the number of employed workers and 
those who were laid off gives the best insight in the change of the number 
of employees for a particular occupation, activity or the size of the enterpri-
ase, as well as an insight into which occupations, activities and categories of 
enterprises are net “winners” (more new employments than contract termi-
nations) or “losers” (fewer new employments than contract terminations). 
In general, on the sample level, it can be concluded that in 2020 there were 
more contract terminations than new employments (difference of 1.725 em-
ployees in the sample). 

Table 6. Total number of new employments and contract terminations by gen-
der

Change
Male Female Total

Total % Total % Total %

New employments 5.497 63,0% 3.224 37,0% 8.721 100,0%
Employment con-
tract terminations 6.298 60,3% 4.148 39,7% 10.446 100,0%

Difference -801 46,4% -924 53,6% -1.725 100,0%

IMPACT OF COVID-19 PANDEMIC ON CHANGES IN NUMBER OF 
EMPLOYEES 

Not all activities were equally affected. Information and communications (J), 
construction (F), transport and storage (H), professional, scientific and tech-
nical activities (M), water supply; wastewater disposal, waste management 
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Table 7. Total number of new employments and employment contract termi-
nations by activity

A) Activities with a positive difference (more new jobs than contract termina-
tions)

Activity New  
employments 

Contract  
terminations Difference Percentage

J: Information and  
communication 350 162 188 23,3%

F: Construction 700 514 186 23,1%
H: Transport and  
storage 555 390 165 20,5%

M: Expert, scien-
tific and technical 
activities  

299 160 139 17,2%

E: Water sup-
ply; wastewater 
disposal, waste 
management 
and remediation 
activities

142 70 72 8,9%

D: Production and 
supply of electrici-
ty, gas, steam and 
air conditioning 
atizacija

61 12 49 6,1%

A: Agriculture, for-
estry and fishing * 7 0 7 0,9%

Total 2114 1308 806 100,0%

and remediation activities (E), production and supply of electricity, gas, steam 
and air conditioning (D) are the activities with more new employments than 
contract terminations, and therefore they demonstrated resilience to the 
COVID-19 pandemic, at least in the context of job retention. Information and 
communication (23.3% of the total number of employment increase in 2020), 
construction (23.1%) and transport and storage (20.5%) gave an especially 
significant contribution. 

All other activities had a negative difference between new employments and 
the total number of employees whose contracts were terminated. However, 
wholesale and retail trade; repair of motor vehicles and motorcycles (G) were 
significantly affected. Employers from this activity reported much more con-
tract terminations than new employments. These employers make up 52.8% 
of the total reduction of the number of employees in 2020. 
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B) Activities with a negative difference (more contract terminations than 
new jobs)

Activity New  
employments 

Contract  
terminations Difference Percentage

G: Wholesale 
and retail trade; 
repair of mo-
torvehicles and 
motorcycles

1662 2998 -1336 52,8%

C: Manufacturing 
industry 3611 4094 -483 19,1%

I: Accommodation 
and food service 
activities (hotels 
and restaurants) 

236 704 -468 18,5%

B: Mining and 
quarrying 82 171 -89 3,5%

N: Administrative 
and support ser-
vice activities

708 761 -53 2,1%

L: Real estate 
business 11 55 -44 1,7%

K: Financial and 
insurance activ-
ities

3 31 -28 1,1%

S: Other service 
activities 19 35 -16 0,6%

R: Arts, entertain-
ment and recre-
ation

275 288 -13 0,5%

O: Public admin-
istration and 
defense; compul-
sory social insur-
ance*

0 1 -1 0,0%

Total 6.607 9.138 -2.531 100,0%

* Activities not covered by research of all employment services covering a small (unrep-
resentative) number of employers. 
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If new employments and contract terminations are seen as changes in the 
labour market, Graph 5 gives us valuable information on the prevailing type 
of change. In this context, financial and insurance activities accounted for 
the highest number of contract terminations (91% of all changes), followed 
by real estate business (83%), hotel business and catering (75%), mining and 
quarrying (68%), other service activities (65%), trade (64%), manufacturing 
industry (53%), administrative and support service activities (52%) and arts, 
entertainment and recreation (51%). In other activities contract terminations 
account for less than 50%, which means these activities recorded more new 
employments than employment contract terminations. 

Graph 5. Total number of change of employees, by type of change and by 
activity

On the basis of the data collected from the sample, the decrease in the num-
ber of employees was 1.6%. The biggest decrease was reported in hotel busi-
ness and catering (19%). 
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Table 8. Changes in number of employees in relation to total number of employ-
ees

Activity Number of 
employees 1

Net 
change2

%3

A: Agriculture, forestry and fishing* 116 7 6,0%
B: Mining and quarrying 3.758 -89 -2,4%
C: Manufacturing industry 42.059 -483 -1,1%
D: Production and supply of electricity, 
gas, steam and air conditioning 1.693 49 2,9%

E: Water supply; wastewater disposal, 
waste management and remediation 
activities

2.059 72 3,5%

F: Construction 6.513 186 2,9%
G: Wholesale and retail trade; repair of 
motor vehicles and motorcycles 30.202 -1.336 -4,4%

H: Transport and storage 6.005 165 2,7%
I: Accommodation and food service  
activities (hotels and restaurants) 2.457 -468 -19,0%

J: Information and communication 3.536 188 5,3%
K: Financial and insurance activities 850 -28 -3,3%
L: Real estate business 528 -44 -8,3%
M: Professional, scientific and technical 
activities 2.611 139 5,3%

N: Administrative and support service 
activities 2.886 -53 -1,8%

O: Public administration and defense; 
compulsory social insurance* 3 -1 -33,3%

P: Education* 5 0 0,0%
Q: Health and social work* 32 0 0,0%
R: Arts, entertainment and recreation 2.056 -13 -0,6%
S: Other service activities 449 -16 -3,6%
Total 107.818 -1.725 -1,6%

 
1 Number of employees in the sample in 2020 obtained from the information on the 
total number of employees – new employments + employees whose employment con-
tracts were terminated.  
2 Calculated as number of new employments – number of those laid off 
3 Net change versus the number of employees in the activities.  
* Activities not covered by surveys of all employment services which make up a small 
(unrepresentative) number of employers
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CHANGE OF NUMBER OF EMPLOYEES BY SIZE OF ENTERPRISE

The difference between the number of employees and the number of work-
ers whose employment contracts were terminated is positive for small en-
terprises, which indicates that small enterprises generate jobs even during 
the COVID-19 pandemic. Medium and big enterprises had more lay-offs than 
new employments, ans this negative difference indicates the problems of big 
and small legal entities to maintain the pre-COVID-19 level of employment 
and ensure growth. 

Table 9. Total number of new employments and employment contract termina-
tions by size

Category New employments Contract termination Difference
Small 2.199 2.139 60
Medium 2.206 2.214 -8
Big 4.316 6.093 -1.777
Total 8.721 10.446 -1.725

Graph 6. Total number of change of employees, by type of change and size of 
enterprise

If new employments and contract terminations are seen as changes in the 
labour market, Graph 6 gives us valuable information on the dominant type 
of change. In small enterprises, new employments prevailed over contract 
terminations (50.7% of changes were new employments). In higher catego-
ries the share of new employments in the total number of changes drops. 
Therefore, the share of new employments for medium enterprises is 49.9%, 
and for big enterprises it is 41.5%. 
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CHANGES IN NUMBER OF EMPLOYEES BY OCCUPATION

Taking into account the difference between new employments and contract 
terminations by occupation, one can estimate the demand for an occupation 
(positive difference) or how much it was affected by the COVID-19 pandemic 
or some other factor (negative difference). In this context, the following oc-
cupations were especially in demand and they recorded a positive difference 
between the number of new employments and laid off employees: delivery 
man (12.2%), data entry operator (12.0%), auxiliary worker in production 
(7.8%), telephone operator (6.4%), truck driver (5.8%), IT developer (2.9%), 
carpenter (2.8%) and commercialist (2.5%). All these occupations recorded 
more new employees than laid off ones and they made up 52.3% of the in-
crease in the number of employees. 

Based on the data collected from the sample, the decrease of the number of 
employees was 1.6%. The shatrpest decrease was recorded in big enterpris-
es, 2.93%. Medium enterprises had a decrease of 0.3%, while small enterpris-
es had an increase of 0.26%. 

Table 10. Changes in number of employees versus total number of employees. 

Category Number of employees1 Change2 %3

Small 22.802 60 0,26%
Medium 24.389 -8 -0,03%
Big 60.627 -1.777 -2,93%
Total 107.818 -1.725 -1,60%

  
1 Number of employees in the sample in 2020 obtained from the information on the 
total number of employees – new employments + employees whose employment con-
tracts were terminated. 
2 Calculated as number of new employments – number of lay-offs 
3 Net change versus number of employees by category 
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Occupations which were especially affected in 2020, primarily because of 
the COVID-19 pandemic, and recorded a negative difference between new 
employees and those who were laid off: salesman – trader (17%), waiter 
(13.6%), seamster (6.3%), shoemaker (3.9%), leather seamster (3.5%), bus 
driver (3.1%), assembler of products from different materials (3.0%). All these 
occupations recorded more employment contract terminations than new 
employments in 2020, and they make up 50.3% of the reduced number of 
employees in 2020. 

Table 12. Occupations significantly affected during COVID-19 pandemic
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Salesman - trader 869 1426 -557 17,0% 17,0%
Waiter 276 722 -446 13,6% 30,5%
Seamster 195 403 -208 6,3% 36,9%
Shoemaker 326 454 -128 3,9% 40,7%
Leather seamster 25 140 -115 3,5% 44,2%
Bus driver 51 154 -103 3,1% 47,4%
Assembler of products 
from different materials 0 97 -97 3,0% 50,3%

Cook 110 206 -96 2,9% 53,3%
Maid 14 100 -86 2,6% 55,9%
Administrative worker 77 157 -80 2,4% 58,3%
Traveling salesman 7 76 -69 2,1% 60,4%
Receptionist 11 58 -47 1,4% 61,8%
Confectioner 3 47 -44 1,3% 63,2%
Passenger vehicle driver 33 73 -40 1,2% 64,4%
Hairdresser 16 55 -39 1,2% 65,6%
Other (different)  
occupations 2534 3665 -1131 34,4% 100,0%

Total 4547 7833 -3286 100,0%
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CONCLUSIONS 

This report represents a thematic research report created on the basis of re-
search conducted by the Federation Employment Service, the Employment 
Service of Republika Srpska and the Employment Service of the Brčko Dis-
trict of BiH at the end of 2020 and the beginning of 2021
This report relies on the consolidated report, and thematically it deals with 
the questions from the questionnaire which concerns the impact of COV-
ID-19 on the labour market in Bosnia and Herzegovina.

• The largest number of employers experienced decline or stagnation of 
business volume in 2020, which consequently affected their financial perfor-
mance. Such results indicate that market disruptions caused by the pandem-
ic produce impact visible in decreased demand for products and services, 
but also make it difficult to organize work in an enterprise. 

• Employers in the fields of hotel and catering industries, administrative and 
support service activities, transport and storage were especially affected by 
the COVID-19 crisis, and a high percentage of employers reported decline or 
stagnation of business volume and financial performance. It is encouraging 
that a significant percentage of information and communication companies 
(31%) reported a positive trend, i.e. improvement of financial performance. 
The information and communication activity is the activity where the highest 
percentage of employers reported growth in financial results. 

• Small enterprises were more affected by the COVID-19 pandemic than me-
dium and big enterprises. Considering the growth in business volume, only 
20.8% of small enterprises reported business volume growth in 2020, in con-
trast to 35.0% of big and 28.5% of medium enterprises. An analysis of the 
assesment of financial performance of each category of enterprise by size 
reveals that 46.7% of small enterprises, 38.9% of medium enterprises and 
36.4% of big enterprises reported decline in financial performance. Similar 
to the assessment of business volume, these results indicate that small en-
terprises were more affected by the COVID-19 pandemic than medium and 
big enterprises in terms of their financial performance. 

• Cessation of operations, whether temporary or permanent, was a step that 
28% of the surveyed employers were forced to take in reaction to the crisis 
caused by the COVID-19 pandemic. Around 22% of employers were able to 
organize work from home, while 11% of employers decided to lay off em-
ployees as a way to deal with the difficulties they were facing. 

• As to jobs, not all activities were equally affected. Information and commu-
nication (J), construction (F), transport and storage (H), professional, scientific 
and technical activities (M), water supply; wastewater disposal, waste man-
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agement and remediation activities (E) and production and supply of elec-
tricity, gas, steam and air conditioning (D) are activities where more workers 
were hired than laid off, and they consequently demonstrated resilience to 
the COVID-19 pandemic, at least as far as job retention is concerned. Infor-
mation and communication activities (23.3% of total job growth in 2020), con-
struction (23.1%) and transport and storage (20.5%) had particularly impor-
tant contribution. All other activities recorded negative difference between 
the number of new employments and the total number of employees whose 
employment contract expired. However, wholesale and retail trade; repair 
of motor vehicles and motorcycles (G) is an activity that was significantly af-
fected. Employers from this activity recorded far more employment contract 
terminations than new employments. These employers make up as much as 
52.8% of the total increase of the number of employees in 2020. 

• Based on the data collected from the sample, the decrease in the number 
of employees was 1.6%. The biggest decrease was reported in hotel and ca-
tering industries (19%). The biggest decline was reported by big enterprises 
(2.93%). Medium enterprises had a 0.3% decline, while small enterprises had 
a 0.26% growth. 

• The difference between the number of new employments and the number 
of employees whose employment contract was terminated, is positive for 
small enterprises, which indicates that small enterprises generate new jobs 
even during the COVID-19 pandemic. Medium and big enterprises reported 
more employment contract terminations than new employments, and this 
negative difference highlights the problems that big and medium legal enti-
ties encounter when trying to maintain the level of employment from before 
the COVID-19 pandemic and ensure growth. 

• In this context, the following occupations were in special demand in spite 
of the pandemic, and generated a positive difference between new employ-
ments and employment contract terminations: delivery men (12.2%), data 
entry operators (12.0%), assistant workers in manufacturing (7.8%), tele-
phone operator (6.4%), truck driver (5.8%), IT developer (2.9%), carpenter 
(2.8%) and commercialist (2.5%). All these occupations had more new em-
ployments than lay-offs and made up 52.3% of the increase in the number 
of employees. 

• The following occupations were especially affected in 2020 mainly due to 
the COVID-19 pandemic, and they recorded negative difference between new 
employments and lay-offs: salesman – trader (17%), waiter (13.6%), seamster 
(6.3%), shoemaker (3.9%), leather seamster (3.5%), bus driver (3.1%), assem-
bler of products from different materials (3,0%). All these occupations re-
corded more employment contract terminations than new employments in 
2020, and they make up 50.3% of the reduced number of employees in 2020.
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